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#Fold here. Affix to package using DHL plastic pouch. #
Issued by: Date:
Time:

Unless otherwise agreed in writing, |/we agree that DHL's terms and Conditions of carriage are all the terms of the
contract between me/us and DHL and such Terms and Conditions and, where applicable, the Warsaw Convention limits
and/or excludes DHL's liability for loss, damage or delay and this shipment does not contain cash or dangerous goods.

I confirm that this shipment does not contain any items from the list of prohibited items displayed in the DHL Servicepoint,
or of the following: Dangerous goods, haz. or comb. mats, Antiques, Playing cards, Human remains, including ashes,
Firearms, parts thereof & ammunition, Animals, Currency, Bullion, Asbestos, Pornography, Narcotics: illegal, Precious
metals & stones, Gambling devices, Jewellery, Furs.

DHL Express reserves the right to open and examine this item at any DHL location and at any time for security and/or
customs reasons.

Local duties and taxes may be applied at the destination country.

Servicepoint agent Signature Customer

Affix to package



CEENE AT

HKD0155226

Customer Name: ZhiHua Ma
Retu rn N Ote Order: HK00155226

Global-e Order ID: GE8229998854FR

Delivery Ref. HK00155226

Despatch Date: 20/03/2025

Return Instructions

PLEASE FOLLOW THE STEPS BELOW TO RETURN YOUR ITEM(S):

1 CAREFULLY REPACK YOUR ITEM(S) AS THEY WERE DELIVERED TO YOU (WITH PROTECTIVE WRAPPING, PILLOWS, ETC) TO AVOID
DAMAGE IN TRANSIT. PLACE THIS FIRST PAGE (THE RETURN NOTE WITH CELINE LOGO) INSIDE THE PARCEL. CELINE WILL BE UNABLE

TO GRANT REFUNDS ON ITEMS NOT RETURNED IN PERFECTLY SELLABLE CONDITION.

2 SCHEDULE YOUR PARCEL PICKUP BY VISITING CELINE.COM/DHL AND SELECTING YOUR COUNTRY/REGION FROM THE DROP-DOWN
MENU. CLICK THE TAB “SCHEDULE A PICKUP”. SELECT “NO” WHEN ASKED IF YOU NEED TO CREATE A NEW SHIPPING LABEL. THEN

ENTER THE WAYBILL NUMBER FOUND ON THE RETURN LABEL YOU PRINTED AND COMPLETE THE REST OF THE FORM.

3. Print the Return Label below and affix it securely to the outside of the package. If an account number is required
by the courier company to arrange the collection, it can be found on the shipping label attached to this document.

4 AFFIX THE PRE-PAID RETURN SHIPPING LABEL (EXPRESS WORLDWIDE) TO YOUR PACKAGE AND HAND IT TO THE DHL COURIER AT
PICKUP. THE COURIER WILL SCAN YOUR PARCEL AND ACTIVATE YOUR RETURN TRACKING NUMBER (WAYBILL NUMBER) SO YOU MAY

TRACK YOUR SHIPMENT.

CELINE IS NOT LIABLE FOR GOODS RETURNED USING ANY METHOD OTHER THAN OUR PRE-PAID RETURN SHIPPING LABEL.

ALL RETURNS MUST BE MADE BY MAIL. NO RETURNS OR EXCHANGES CAN BE ACCEPTED IN STORES AT THIS TIME.

Product Code Description Qty Reason Code

120722FQM.04LU | 120722FQM.04LU - Teen Celine Lulu IN TRIOMPHE 1 Other ETH
CANVAS AND CALFSKIN



